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Option Care Health, Inc. (“Option Care Health” or the “Company”’) was informed that Change Healthcare, a subsidiary of UnitedHealth Group, experienced
an incident in which a cybersecurity threat actor gained access to some of its information technology systems. The Company utilizes several applications
provided by Change Healthcare for, among other things, verification of benefits for existing and prospective patients, submission of claims to health plans
for processing and payment, and application of cash remittances.

At the time of the system disruption on February 21, 2024, Option Care Health disconnected its operations from Change Healthcare applications and has
since been working continuously to find alternative processes to help maintain patient care and its overall operations. Since receiving notice from Change
Healthcare, the Company has not identified any compromise or unauthorized access of its systems or networks due to this third party incident.

Option Care Health continues to focus on providing extraordinary patient care and is working diligently to resolve the operational disruption caused by the
Change Healthcare system outage. The Company currently maintains its ability to provide care to its existing patients as well as onboard new patients. The



Company has also deployed alternative platforms and applications as well as established workarounds where practicable. However, more than one-half of
the Company’s claims for services rendered since the third party incident remain unable to be processed.

Option Care Health has not determined that the third party incident is reasonably likely to materially impact the Company’s financial condition or results of
operations. However, the Company cannot predict the ultimate impact on its operations and financial results given the dynamic and ongoing nature of the
situation. The Company anticipates that, in the near-term, the disruption will affect the Company’s financial results in a number of ways, including but not
limited to, (i) cash flow and working capital due to the inability to process a large cohort of claims; (ii) inefficiencies in patient registration and support
functions, including new patient registration and benefit verification; (iii) inefficiencies in the billing and collections functions; and (iv) higher net interest
expense due to lower-than-expected interest-bearing cash balances. The Company currently maintains strong liquidity and has not drawn upon its

$400 million revolving credit facility to date.

Forward-Looking Statements

This Current Report on Form 8-K may contain “forward-looking statements” within the meaning of the safe harbor provisions of the U.S. Private Securities
Litigation Reform Act of 1995. Forward-looking statements can be identified by words such as: “anticipate,” “intend,” “plan,” “believe,” “project,”
“estimate,” “expect,” “may,” “should,” “will” and similar references to future periods. Examples of forward-looking statements include, among others,
statements regarding the expected impact of the third-party system disruption on the Company’s financial condition or results of operations.
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Forward-looking statements are neither historical facts nor assurances of future performance. Instead, they are based only on the Company’s current beliefs,
expectations, and assumptions regarding the future of its business, future plans and strategies, projections, anticipated events and trends, the economy and
other future conditions. Because forward-looking statements relate to the future, they are subject to inherent uncertainties, risks and changes in
circumstances that are difficult to predict and many of which are outside of the Company’s control. The Company’s actual results and financial condition
may differ materially from those indicated in the forward-looking statements. For a detailed discussion of the risk factors that could affect the Company’s
actual results, please refer to the risk factors identified in the Company’s periodic reports as filed with the SEC.

Any forward-looking statement made by the Company in this Current Report on Form 8-K is based only on information currently available to the Company
and speaks only as of the date on which it is made. The Company undertakes no obligation to publicly update any forward-looking statement, whether
written or oral, that may be made from time to time, whether as a result of new information, future developments or otherwise.
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